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All Candidates' performance across questions

Question Title N Mean S D Max Mark F F Attempt %
A1 1228 10.1 4.9 25 40.4 38.2
A2 1954 9.3 4.6 25 37.1 60.7
B3 1535 12.1 5.4 25 48.5 47.7
B4 1266 12 5 25 47.9 39.3
B5 202 12 5.6 25 47.9 6.3
B6 141 11.3 4.6 25 45.1 4.4
B7 924 11 5.2 25 44 28.7
C8 112 11.6 6.2 25 46.4 3.5
C9 57 12.4 6.3 25 49.7 1.8

C10 2299 12.4 5.1 25 49.6 71.4
C11 68 9.6 6.7 25 38.3 2.1
C12 2751 11.8 5.1 25 47.2 85.5
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Sticky Note
Usually the question number

Sticky Note
The number of candidates attempting that question


Sticky Note
The mean score is calculated by adding up the individual candidate scores and dividing by the total number of candidates. If all candidates perform well on a particular item, the mean score will be close to the maximum mark. Conversely, if candidates as a whole perform poorly on the item there will be a large difference between the mean score and the maximum mark. A simple comparison of the mean marks will identify those items that contribute significantly to the overall performance of the candidates.
However, because the maximum mark may not be the same for each item, a comparison of the means provides only a partial indication of candidate performance. Equal means does not necessarily imply equal performance. For questions with different maximum marks, the facility factor should be used to compare performance.


Sticky Note
The standard deviation measures the spread of the data about the mean score. The larger the standard deviation is, the more dispersed (or less consistent) the candidate performances are for that item. An increase in the standard deviation points to increased diversity amongst candidates, or to a more discriminating paper, as the marks are more dispersed about the centre. By contrast a decrease in the standard deviation would suggest more homogeneity amongst the candidates, or a less discriminating paper, as candidate marks are more clustered about the centre.


Sticky Note
This is the maximum mark for a particular question


Sticky Note
The facility factor for an item expresses the mean mark as a percentage of the maximum mark (Max. Mark) and is a measure of the accessibility of the item. If the mean mark obtained by candidates is close to the maximum mark, the facility factor will be close to 100 per cent and the item would be considered to be very accessible. If on the other hand the mean mark is low when compared with the maximum score, the facility factor will be small and the item considered less accessible to candidates.


Sticky Note
For each item the table shows the number (N) and percentage of candidates who attempted the question. When comparing items on this measure it is important to consider the order in which the items appear on the paper. If the total time available for a paper is limited, there is the possibility of some candidates running out of time. This may result in those items towards the end of the paper having a deflated figure on this measure. If the time allocated to the paper is not considered to be a significant factor, a low percentage may indicate issues of accessibility. Where candidates have a choice of question the statistics evidence candidate preferences, but will also be influenced by the teaching policy within centres.
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2

Answer one question from each Section and one additional question from
either Section B or Section C.

SECTION A: Controversies

Answer one question only from this Section.

2. (a)	 Describe what is meant by the concept of ‘gender bias’ in psychology.	 [3]

(b)	 Discuss the nature and extent of gender bias in psychology with reference to psychological 
knowledge and research findings.	 [22]
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AO2
Sticky Note
Totally irrelevant example to support point made.

Teachers should ensure that the choices made as research/evidence in their topics and applications allows appropriate examples to support the material discussed in the controversies section.

AO3
Sticky Note
a brief attempt here to link with Gender Bias - but it does not truly have any depth gained from studying psychology at A2.

AO3
Sticky Note
This opening paragraph deals with bias in a very general manner and whilst is it not inaccurate it does not clearly get to grips with Gender Bias. This manner of answer is seen throughout. 

AO3
Sticky Note
Whilst this is a lengthy answer and may therefore give the impression of being a thorough answer there is in fact a lot of repetition and it is mostly vague, generic and muddled.

The examples used are not appropriate which may be the result of not teaching this essay specifically but rather relying too much on the synoptic nature of this Section. Care must be taken with this as the material from the AS will not necessarily be enough to deal with all of the controversies. Teaching Section A at the end of the PY4 might ensure that there is a wider choice of evidence from which to glean an appropriate example.



AO3
Sticky Note
Methodological bias is certainly appropriate in the context of Gender bias. However, this candidate has failed to link the two together rather referring to generic issues of methodology (e.g. a hint at demand characteristics). The description requires depth in terms of specific examples and the impact overall.

AO2
Sticky Note
This point contradicts all previously said - whilst it could be acceptable it needs to make sense within the whole essay (this will allow higher marks for coherent argument)

AO2
Sticky Note
This comment is rather contentious but does not truly demonstrate an appropriate understanding of the situation. Candidates must be careful not to make sweeping statements without having specific evidence to support. The examiner needs to see that the candidate has studied and understood the issue. This paper is after all a synoptic paper drawing on all elements of the course.



AO2
Sticky Note
Very little substance to this paragraph.



AO3
Sticky Note
Muddled. Unfortunately this candidate has failed to truly engage with the specific issue but rather has introduced and repeated general comments which will not be able to gain high marks.

AO3
Sticky Note
This requires further detail to ensure that the point is clearly relevant to the issue of gender bias.
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Answer one question from each Section and one additional question from
either Section B or Section C.

SECTION B: Topics

Answer at least one question from this Section.

4. Describe and evaluate explanations relating to the formation of relationships. [25]
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GENERAL
Sticky Note
Repetition here 

AO1/AO2
Sticky Note
By using this word here AO2 credit can be allocated to the description of Buss's work rather than AO1. This is done due to the higher percentage of AO2 marks and will therefore give the candidate a chance of gaining a higher mark overall. 

AO2
Sticky Note
A very simple basic statement which gains AO2 marks. To improve on the quality it would be beneficial to include a 'however / furthermore ....' which engages further with the material (e.g. how limited sample etc, etc)

AO1
Sticky Note
Effective use of terminology demonstrating understanding and not only knowledge - this type of text would allow marks to be given in the higher bands of the AO1.

GENERAL
Sticky Note
This essay goes straight into discussing a possible theory for Forming Relationships , i.e. there is no attempt at an introduction. Whilst this would not lose marks, it would be an idea to give a few sentences to give a context to the question (e.g. why does psychology want to study the formation of relationships). 
Care should be taken however with introductions that they are not simply a list of 'here's what I will talk about in my essay' - this is wasting precious examination time.



AO2
Sticky Note
Again this is not relating to the question of Relationships and would be ignored.

AO1
Sticky Note
additional AO1 marks could be given if there was depth to this hypothesis e.g. what exactly are the 'baby face features'.

AO2
Sticky Note
Again, here the language used is presenting the new idea as an evaluative point rather than simply more information. This is an effective way of increasing marks.
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Answer one question from each Section and one additional question from
either Section B or Section C.

SECTION C: Applications

Answer at least one question from this Section.

12. Describe and evaluate two treatments for schizophrenia. [25]

© WJEC CBAC Ltd.



GENERAL
Sticky Note
Care should be taken in providing an introduction to the answers. The ideal opening paragraph would start engaging with the question on a larger scale e.g. in this case 'Describe and discuss two treatments of schizophrenia' could involve a discussion on how due to the various symptoms of the illness it is logical that there are various treatments.

This opening paragraph, whilst being factually correct does not make any attempt of linking to the issue in the question and therefore fails to gain any credit.

Opening paragraphs should neither include a list of what is to be written about in detail during the main body - this is a waste of previous examination time.



AO1
Sticky Note
E.g.? again further details allow the marks to move higher up the mark bands.

AO1
Sticky Note
Better to use the term neurotransmitter as more specific. 

AO1
Sticky Note
A very simple and basic explanation. To increase the marks there is a need for detail (e.g. names of drugs).



General
Sticky Note
This indicates that the candidate is planning on using these two as the TWO treatments required in answering the question. however, care must be taken with this question (and similarly the question on treatments for depression) that the two are used appropriately. It is acceptable to choose approaches or to focus on more detailed (e.g. two forms of chemotherapy) as long as it is absolutely clear how the difference is made between both. Later in this answer it is evident that this candidate has not truly understood the differentiation and does in fact include more than two.



AO2
Sticky Note
This is an effective manner of moving from one treatment to the next which demonstrates understanding.

General
Sticky Note
The language used by the candidate here suggests that they are offering ECT as a second treatment. There are later attempts as using as an evaluative point in terms of comparing with the CBT. This is a  technique that needs to be practiced in class discussions and in written tasks converting the AO1 words into AO2. As well as ensuring that the question is answered appropriately there is also higher credit available with AO2 and therefore emphasis should be there.

AO1
Sticky Note
E.g.? again further details allow the marks to move higher up the mark bands.



AO1/2
Sticky Note
Again, Token Economy could have been used her as a comparative with the CBT but it should not be used as another treatment as two (three) already done0



GENERAL
Sticky Note
OVERALL COMMENT: This essay does not score beyond the lower bands due the details being basic and it is not possible to acknowledge the third/fourth treatment.

General
Sticky Note
This is a very interesting point and an appropriate way of ending the essay. It is a shame that there is no further discussion to demonstrate a fuller appreciation of this key point.



12) 

There are a variety of treatments of schizophrenia of both physiological and psychological 

nature. 

One of the most commonly used physiological treatments of schizophrenia is 

antpsychotic medication. The development of these medications derive from the dopamine 

hypothesis which suggests that schizophrenia is cause by excessive levels of the neurotransmitter 

dopamine. There are two common types of anti-depressant medications; typical and atypical 

anti psychotics. Typical medications such as chlorpromazine were the first type to be developed and 

are able to reduce the positive symptoms of schizophrenia such as hallucination§....l'he target the 

dopamine receptors, arguably more specifically the D2 dopamine recepto;;s. Theoretically typical 

anti psychotics appear to be an effective method of treatment however there are many criticisms of 

such treatments for example Liberman et al argue that they are only effective for 30% of patients 

and furthermore Hill et al found that 30% of those who take such medications develop tardive 

dyskinesia, which is irreversible in 75% of cases, therefore demonstrating serious side effect n 

addition they are not a comprehensive treatment because they ignore negative symptoms such as 

flat effect for example chlorpromazine only effectively treates a third of schizophrenics which are 

those who suffer from positive symptoms, while just moderately treating an additional third which 

are those who suffer from both positive and negative symptoms, while failing to treat the remaining 

third of schizophrenics which are those who suffer from negative symptoms....fhere are also 

potentially fatal side effects for example 1% of those who Hike typical anti psychotics develop 

neuroleptic malignant syndrome which can be fata L ft owever despite many criticisms of such 

treatments, they have treated some sufferers ana provided a basis on which further physiological 

treatments could be developed. 

Atypical anti-psychotics such as clozapine are a more recently developed form of 

antipsychotic medication. These antipsychotics treat both positive and negative symptoms, while 

also providing fewer side effects. Atypical anti psychotics ta rget both the dopamine and serotonin 

rececptors, "lth?ugh Kapur and Remmington argure that they only target the D2 dopamine 

receptor<:. Jeste et al demosntrated that there were fewer side effects of such treatments for as they 

found that while 30% of those who take typical anti psychotics develop tardive dyskinesia, only 5% of 

AO2
This word is suggestive of further evaluation which demonstrates a fuller appreciation of the initial issue raised. This allows the AO2 marks to go in the higher bands.

AO2
Having described the treatment this candidate quickly moves onto simple but appropriate evaluation by using evidence from an identifiable piece of research.

The use of this word is clearly wrong - but would be ignored as the overall meaning is clear.

AO1
This sentence gives substance to the basic fact and demonstrates understanding of why it is used.

AO1
Sticky Note
This is basic knowledge

Sticky Note
There is no need for an introduction with these essays but if you do choose to include an introduction take care that there is clear relevance to the very specific issue raised in the question. For example, with this question several candidates gave a lengthy and detailed description of what schizophrenia is with no attempt to tie this in with the variety of treatments. Making a link between the various symptoms and the range of treatments would be credit-worthy as it clearly shows an understanding at the core of the issue (i.e. why are there more than one simple treatment for the illness)



those who took atypical anti psychotics developed the disorder . .a'fthough many studies that report 

fewer side effects are conducted by pharmaceutial companies who are therefore biased and are 

motivated by selling their producting, thus rendering them more likely to report inaccurate accounts 

of side effects for example Lieberman et al argue that atypical anti psychotics do not produce fewer 

side effects and found that 75% of patients drop out of these treatments after just 18 months. l n1s 

was supported by a meta-analysis conducted by Leucht et al who found that atypical anti-psychotics 

were only moderately superior to typical anti psychotics. In addition others have reported them to 

have dangerous side effects for example Leslie and Rosen heck argue that they cause the 

development of type 2 diabetes, although it could be counter-argued that those individuals who 

developed diabetes were already vulnerable to the development of the condition. However some 

studies report positive side effects for example Harvey et al found that risperidone improved 

cognitive functioning, therefore demostrating positive side effects of atypical anti psychotics while 

additionally demonstrating the influnce of cognition on schizphrenia. 

Alternatively psychological treatments may be used to treat schizophrenia. One of the 

most common psychological treatments of schizophrenia is cognitive behavioural therapy (CBT) . CBT 

involves a practitioner helping a schizophrenic to attach non-psychotic meanings to their paranoid 

delusions and usually takes place over 5-20 sessions. A homework diary is also usually helped to help 

identify paranoid delusions and negative though patterns, while also acting as a prop to remind the 

individual to maintain positive though patterns.. CBT is a useful treatment because it is able to treat 

both positive and negative symptoms of schizophrenia, however it is limited by the fact that it is 

usually ineffective during a psychotic breakdown.. Kingdon and Kirschen argue that CBT is not 

appropriate for all for example they found in a study of 142 schizophrenic patients that psychiatrists 

were often reluctant to use CBT because they felt that patients would not engage in the treatment, 

often those who were elderly, therefore demonstrating that CBT is not appropriate for all which 

limits the extent to which it is a useful treatment owever Drury et al found that CBT in 

combination with anti psychotics reduce recovery time by 25-50%, thus suggesting that it is a useful 

treatment while in additino Kuipers et al found that the treatment in combination with 

mtipsychotics pro_duced lower drop out rates. 

There are many forms of CBT that may be used to treat schizophrenia such as cognitive 

enhancement therapy (CET). CET involves focusing on verbal learning ability along with 

neurocognitive training in for example attention or perception, in order to reduce schizophrenic 

symptoms. In addition social cogntitive training may be used which involved focusing of social issues 

such as non-verbal communiation of maintaining s_onversations, which aims to treat the negative 

symptoms of schizophrenia such as flat effes:v, ... "' .. c:cd for which was demonstrated by Frith and 

Done who administerd a verbal fluency task to participants where they were asked to provide as 

many responses as possible to a question such as 'Name as many types of tree as you can' and 

cound that schizophrenics suffering fomr negative symptoms performed to a comparatively poor 

stand-ard, therefore demonstrating the need for social cognitive training amongst schizophrenics. 

Hogarty et al argued that it is a useful treatment in reducing schizophrenic symptoms and found that 

it increased the probaility of patients gaining employment, therefore suggesting that it is a useful 

AO1
This question has asked for TWO treatments to be discussed therefore giving three or more would not gain any additional credit (in-fact the best two would be chosen). However, this candidate is clearly identifying the CET as a subcategory of the CBT and this can therefore be considered still part of the Psychological treatment category. 

GENERAL
The question require both physiological and psychological to be included. Failure to do so would put a ceiling on the available marks and therefore care should always be taken to follow any guidance in the question (e.g Two treatments - must be clearly identifiable from each other)

GENERAL
Again, this second paragraph has used the PEEE structure effectively.



method. However many studies that support the use of CET are conducted on white males and 

therefore the use of the treatment may be low in the extent to which j t is generalizable because the 

studies that suggest that it is useful are low in population validit\L. Tt may also be difficult to directly 

ascerta in the extent to which CBT treatments are useful because many patients have already been 

involved in physiological treatments, therefo~·aking it difficult to measure the usefulness of CBT 

independent of physiological treatment?J. CBT treatments are also limited in that they are only able 

to treat the symptoms of schizophrenia, while biological treatments are able to treat the origins of 

the disorder. 

In conclusion it appears that both physiolo~ea'l and psychological forms of treatment are 

~ffective in the treatment of schizophren~lthough a combination of both treatments may be the 

nost useful method for treating schizophrenia . 

/ 

GENERAL
Sticky Note
In the same way that introductions should be done for the purpose of providing an additional comment/issue the conclusion should also be more than a generic, basic summary. There is credit available for a coherent argument and the conclusion could assist in showing that this has been done. 
A good idea with the conclusion is to refer back to the introduction in some way to bring the whole together.

GENERAL
This essay would score in the top bands for both AO1 and AO2.
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Q.2 (a) Describe what is meant by the concept of ‘gender bias’ in psychology. [3] 
 
  Credit could be given for: 


 The practice of psychology is routinely and persistently operated to the 
benefit of one gender in relation to the other. 


 Any other relevant description. 
   


Marks AO1 


3 
A full and accurate description is given with clear reference to 
psychology. 


2 
A full and accurate description is given but no clear reference to 
psychology OR Basic description with some reference to 
psychology. 


1 A basic and limited description is given. 


0 No relevant description. 


 
 (b) Discuss the nature and extent of gender bias in psychology with reference to 


psychological knowledge and research findings. [22] 
 
  Credit could be given for: 


 Standard of evidence used in the argument presented. 


 Evaluation of specific studies and theories. 


 Ways of overcoming these types of gender bias (e.g. redefinition of 
psychological disorders, feminist perspective in research). 


   Any other relevant material. 
 


Marks AO2 


6  -  7 


Evaluation is relevant, clearly structured and thorough.  There is 
evidence of coherent elaboration in the material presented.   
Depth and range of evaluation are displayed though not 
necessarily in equal measure. 


4  -  5 
Evaluation is relevant, structured and shows some coherence in 
the material presented.  Depth or range of evaluation is 
displayed. 


2  -  3 
Evaluation shows some relevance but is basic and limited in 
detail. 


1 Some very limited, relevant, evaluation is present. 


0 No relevant evaluation. 
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  Credit could be given for: 


 Types of gender bias (e.g. alpha, beta, androcentrism) 


 The historical invisibility of female psychologists (e.g. Loftus, Gibson) 


 The assumption of gender differences in theory and research (e.g. 
biological determinism) 


 Examples of appropriate psychological evidence (theories and/or studies) 
which display gender bias (e.g. psychoanalytic, aggression). 


 Any other relevant material. 
 


Marks AO3 


12 - 15 


Evidence is clearly interpreted and analysed.  Arguments are 
presented in a structured manner that accurately address the 
question and reaches a reasoned conclusion.  Depth and range 
of evidence are displayed, although not necessarily in equal 
measure. 


8 - 11 


Evidence is interpreted and analysed.  Conflicting arguments are 
presented effectively and address the question.  There are 
limitations in either the depth or range of evidence presented or 
in the structure of the argument or in the overall conclusion.  
Some appropriate terms are used. 


4 - 7 
Evidence is basic.  The material is used in a relevant manner to 
address the question but the structure of the answer and the 
conclusion are limited.  Few appropriate terms are used. 


1 - 3 
There is little evidence relating to the question.  The answer is 
confused and/or severely limited in scope.  
Appropriate terms are either not used or are used incorrectly. 


0 No material relevant to the question. 
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Q.4 Describe and evaluate explanations relating to the formation of relationships. [25] 
 
 Credit could be given for: 


 Sociobiological and/or drive explanations (e.g. need for affiliation, attachment, 
reproduction). 


 Behavioural theories (e.g. reinforcement - affect). 


 Social exchange theories (e.g. complementary needs). 


 Factors increasing likelihood of formation of relationships (e.g. similarity, 
frequency of contact). 


 Non - romantic relationships (e.g. parent - child, friendship). 


  Any other relevant material. 
 


Marks AO1 


8  -  10 


Knowledge and understanding of evidence is accurate and well detailed.   
Depth and range of knowledge are displayed though not necessarily in equal 
measure.  Language (including grammar, punctuation and spelling) is 
relevant, well-structured and accurate. 


6  -  7 
Knowledge and understanding of evidence is reasonably accurate, and less 
detailed.  Depth or range of knowledge is displayed. Language (including 
grammar, punctuation and spelling) is accurate, structured and clear. 


4  -  5 
Knowledge and understanding of evidence is appropriate but basic in detail.  
Language (including grammar, punctuation and spelling) shows some 
inaccuracies. 


1  -  3 
Knowledge and understanding is superficial and/or muddled.  Language 
(including grammar, punctuation and spelling) has errors. 


0 No relevant knowledge or understanding displayed. 


 
 
 Credit could be given for: 


 Biases in research (e.g. ethnocentrism, towards romantic relationships). 


 Reductionist nature of theories (e.g. bias towards internal causes). 


 Failure of theories to account for relationships formation on a local scale  
  (e.g. generality of factors, individual attraction and multiple influences). 


  Any other relevant material. 
 


Marks AO2 


12 - 15 


Evaluation is relevant, clearly structured and thorough.  There is 
evidence of coherent elaboration in the material presented.  Depth and 
range of evaluation is displayed though not necessarily in equal 
measure. 


8 - 11 
Evaluation is relevant, structured and shows some coherence in the 
material presented.  Depth or range of evaluation is displayed. 


4 - 7 Evaluation shows some relevance but is basic and limited in detail. 


1 - 3 Some very limited, relevant evaluation is present. 


0 No relevant evaluation. 
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Q.12 Describe and evaluate two treatments for schizophrenia. [25] 
 
 Credit could be given for: 


 Description of two distinct treatments for schizophrenia (e.g. two separate 
families of treatment – chemotherapy, behavioural, cognitive, humanistic, 
psychodynamic). 


 Description of studies relevant to the description of therapies. 


  Any other relevant material. 
 


Marks AO1 


8 - 10 


Knowledge and understanding of evidence is accurate and well detailed.   
Depth and range of knowledge are displayed though not necessarily in equal 
measure.  Language (including grammar, punctuation and spelling) is 
relevant, well-structured and accurate. 


6 - 7 
Knowledge and understanding of evidence is reasonably accurate, and less 
detailed.  Depth or range of knowledge is displayed. Language (including 
grammar, punctuation and spelling) is accurate, structured and clear. 


4 - 5 
Knowledge and understanding of evidence is appropriate but basic in detail.  
Language (including grammar, punctuation and spelling) shows some 
inaccuracies. 


1 - 3 
Knowledge and understanding is superficial and/or muddled.  Language 
(including grammar, punctuation and spelling) has errors. 


0 No relevant knowledge or understanding displayed. 


 
 
 Credit could be given for: 


 Evaluation of the general approach in a therapy ‘family’ (e.g. benefits and costs of 
chemotherapy, ethics of behavioural treatment). 


 Specific evaluation of research studies relating to a therapy. 


  Any other relevant material. 
 


Marks AO2 


12 - 15 


Evaluation is relevant, clearly structured and thorough.  There is 
evidence of coherent elaboration in the material presented.  Depth and 
range of evaluation is displayed though not necessarily in equal 
measure. 


8 - 11 
Evaluation is relevant, structured and shows some coherence in the 
material presented.   Depth or range of evaluation is displayed. 


4 - 7 Evaluation shows some relevance but is basic and limited in detail. 


1 - 3 Some very limited, relevant evaluation is present. 


0 No relevant evaluation. 
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